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HISTORY OF THE DEPARTMENTHISTORY OF THE DEPARTMENT

Sheriff Gary Penrod

As I look back on the 150-year
history of the San Bernardino County
Sheriff’s Department, I can’t help
thinking of the exciting and colorful
events of that history, told for us in
hundreds of Hollywood westerns and
kept alive in many modern rodeos.
Much of that fabled legend of the Wild
West is just that – fable.  But there
really were shoot-outs and train
robberies and days spent tracking bad
guys through the desert.  And ever
since the first Sheriff Robert Clift
pinned on the badge in 1853, our
Department has seen and been a part
of it all.

After Clift, a succession of 33 lawmen held the office, usually for only a few years each, until
Sheriff John C. Ralphs remained the top law enforcement officer from 1902 to 1915.  In the
twentieth century the first strong, sustained efforts at modernization came about.  We saw radio cars
and radio dispatching arrive in the early 1930s under Sheriff Ernest T. Shay.   Crime-reenactment,
using sound and movie technology, and aviation came in under the legendary Frank Bland (1954-
1983).   Mobile data terminals (MDTs) appeared under Sheriff Floyd Tidwell (1983-1989).

When I took office in January, 1995, I wanted to continue the expansion of the Department’s
technological frontiers, but I also wanted to keep alive an Old West view of the lawman as a very
involved member of the community.  As a result, I created community-oriented policing programs
dedicated to public safety. By placing touch-screen computers in patrol units, pursuing minority
recruitment efforts, resurrecting the Sheriff’s Rodeo, and working to make the Academy into one of
the finest training facilities in the country, I have tried to combine the finest of the Old West
traditions of civic involvement with the best of modern thinking and technology.

My vision for our Department is to see that we continue to serve the people of this county
while maintaining the highest standard of personal integrity. It’s important to me that our citizens
look to our organization with pride and as a leader in California law enforcement.

WORD FROM THE SHERIFF



EXECUTIVE STAFFEXECUTIVE STAFF

Undersheriff Robert Peppler is second in
command, working closely with the Sheriff in the day-
to-day operations of the Department. They oversee a
staff of 2,845 and a budget of $285 million. San
Bernardino County is geographically the largest in the
nation, encompassing 20,186 square miles. The region
includes 10 sheriff’s stations in unincorporated
jurisdictions and 14 cities that contract with the
Department for service.

There are two Assistant Sheriff positions.  One
position is responsible for Operations, the other for
Support.

The category of Operations includes Criminal
Intelligence, Legislative Liaison, Specialized Operations, Operations for Region I (Valley) and Region
II (High Desert).

Support includes Administrative Services (Training), Support Services (Communications,
Public Affairs, Technical Services), Court Services and Detention Corrections.

The Office of the Sheriff is also responsible for Civil Liabilities, Personnel Services, and the
Bureau of Administration.

Completing the Executive Staff are seven Deputy Chief’s. These officials divide the above
operations and services among them (See chart for specific assignments).

Undersheriff Robert Peppler
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EXCEPTIONAL SERVICE AWARDSEXCEPTIONAL SERVICE AWARDS

In a large organization that is heavily involved in such things as rescuing people from
burning homes and cars, plucking individuals from rain-swollen streams and raging rivers, and
evacuating citizens from homes in the paths of towering infernos, it’s natural that sooner or
later such an organization will formally recognize and honor the bravery of its members.

In 1977, Sheriff Frank Bland - mindful of his Department’s long history of heroism -
began the tradition of giving awards to deputies who had distinguished themselves for valor and
meritorious service.  In 1981 these awards became an annual event, but it was not until seven
years later that Sheriff Floyd Tidwell created a committee that would handle the event, and
expand the number of awards to include Lifesaving.  Thus the Exceptional Service Awards
were born, and the first ceremony was held on February 21, 1989, when 25 medals were
presented to recipients in the University of Redlands Chapel.

Over the years the location has changed, and the number of recipients has grown, but one
thing remains constant.  The heroism of those winning medals is always an impressive
testimony to the training, the character, and the heart of our Departmental family-members.
Citizens are also recognized for their bravery and willingness to “get involved.”

Over the years, the stories of the recipients have been astounding, and the tales of valor
and derring-do in the face of harrowing dangers have become legendary.  Many deputies have
risked their own lives to save complete strangers from the most fearful of circumstances.
Deputies have wrenched unconscious people from smashed cars - cars being dragged by
locomotives.  Officers have faced down heavily armed desperadoes with the calmest and most
professional of demeanors.  Deputies have repeatedly entered burning homes to find missing
infants, and have done so until passing out from smoke inhalation.  Officers have sent
themselves to the hospital trying to save from terrifying situations people they did not know.
By giving these individuals a medal and a handshake, we are doing the very least we can to
thank them for service above and beyond the call to duty.

On the facing page you will find the Medal of Valor Award winners for 2003.   This
prestigious decoration is awarded to employees or citizens who distinguish themselves by
bravery and/or heroism above and beyond the normal demands of the law enforcement
profession.



Deputy Averbeck Deputy Balderama

Deputy Finneran Deputy Hornback

Deputy Klinkhart Deputy McCoy

Sgt. Cliff Nash Deputy Richards Deputy Riley



VOLUNTEER FORCESVOLUNTEER FORCES

Volunteers have always been a critical part of the Sheriff’s Department. In the late 1800s,
citizens offering to help the Sheriff were instrumental in tracking down robbers and cattle
rustlers. Volunteers also helped with what later became Search and Rescue missions. In the
largest geographical county in the nation, the Sheriff needed all the help he could get.

Today the Department is home to more than 2,000 volunteers in more than 100 units - one
of the largest contingents in the United States. The invaluable Reserve Deputies, Explorers,
Citizens on Patrol and the Search and
Rescue volunteers contribute tens of
thousands of hours yearly. Volunteer
Search and Rescue personnel help
locate an average of 180 lost or missing
persons per year, in terrain ranging
from snow-capped peaks to isolated,
scorching desert. The Search and
Rescue Unit is responsible for training
experts throughout California at SAR
City in Barstow, a weekend training
conference offering dozens of
specialized classes and hands-on
courses.

With nearly as many volunteers as
paid employees, the Sheriff has said:
“The Department simply couldn’t
function without them.”



SHERIFF’S TRAININGSHERIFF’S TRAINING

The Frank Bland Regional Training Center is a premiere law enforcement training facility.  The
Basic Academy has been awarded POST’s California Governor’s Award for Training Excellence on
three separate occasions. More than 25,000 participants attended the instructional programs in the past
year.

The Basic Academy program takes a civilian to peace officer status in six months: topics covered
include Ethics, Use of Force, Leadership and Community Policing. Reserve officers receive training equal
to a regular Basic Academy course.

Officers continue training throughout their career with advanced courses.  The Advanced Officer
Training Unit includes courses on Counter-Terrorism, Officer Survival, Traffic Accident Investigation,
Gang Awareness, Dispatcher’s Basic Academy, Citizens Academy, Search and Rescue, Racial Profiling
and Mounted Enforcement.

The Sheriff’s Range has the only live-fire house in Southern California. There are five shooting
ranges, one long-rifle range and one skeet range at this state-of-the-art facility. More than 3,000 peace

officers attend the Use of
Force program every
trimester. Courses offered
include: Firearms
Instructor; Defensive
Tactics Instructor; MP5
Submachine Gun; Sniper,
and Chemical Agents.

The Emergency
Vehicle Operations
Center (EVOC) is one of
the best-known law
enforcement driver
training facilities in the

country. Its mission is to instruct entry level and in-
service officers. The facility also provides training to
motorcycle officers, firefighters, ambulance drivers,
and the general public. About one-third of the 3,000
students who attend this facility each year are from
agencies other than the Sheriff’s Department.
Courses offered include: Armored Transport Updates,
Advanced Defensive Driving, and Teenage Survival
Driving.

Major projects in the works: A 30-acre “Scenario Village,” a 19-acre explosives training range,
and a new learning center with 14 classrooms that eventually will expand to 76,000 square feet.



SCIENTIFIC INVESTIGATIONSSCIENTIFIC INVESTIGATIONS

In this division, science comes to the aid of law enforcement, and, more specifically,
criminal investigations.  It is here that scientists, technicians and deputies come together to
pursue such vital activities as:

• Criminalistics
• Identification
• Crime Scene Investigations
• Property procedures
• Evidence accumulation
• Crime scene photography
• DNA match-ups
• Automated Fingerprint Identification

• Blood and urine alcohol analyses
• Clandestine lab investigations
• Integrated Ballistics Information

Networking

Working out of laboratory facilities in San
Bernardino and the West Valley Detention
Center, SID joins technology with solid police
legwork. They provide crucial forensic backup
to deputies and detectives in the field and
courtroom.  Operating on a 6.5-million dollar
budget, these crime-fighters in lab coats
responded to over 300 CSI requests last year.
They collected and examined critical pieces of
evidence that helped link criminals to crimes.

SID foresees combining Serology and
DNA into a single discipline called Forensic
Biology, and hopes to be one of the first
laboratories accredited in the new discipline of
Crime Scene Investigation.
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SPECIALIZED INVESTIGATIONSSPECIALIZED INVESTIGATIONS

Technically speaking, there are five separate details in our Specialized Investigations
Division:

• Homicide
• Crimes Against Children
• Bomb/Arson
• Hi-Tech Crimes
• Polygraph

The Homicide Detail investigates all homicides, and unexplained or suspicious
deaths, in-custody deaths, and officer-involved shooting incidents within our

jurisdiction.  The detail can be requested to investigate such incidents in
neighboring jurisdictions as well.

Crimes Against Children investigates: sexual abuse of
minors, child sex rings, child pornography, and serious non-

accidental injuries to children.  This detail provides liaison
with the Department of Children Services (DCS) and

is an integral part of the County Children’s
Network.

Specializing in the investigation of arson,
explosive devices, firearms and weapons of mass
destruction, the Bomb/Arson Detail works
closely with fire department investigators, the
County Fire Marshall, and various terrorism
officials countywide.

The Hi-Tech Crime Detail’s duties
include: archiving computer data; forensic audio
and video enhancement; computer examinations;
processing cellular phones and pagers for phone
numbers; and coordinating with Crimes Against
Children in hunting down cyber-predators on the
Internet.

The Polygraph Detail provides support
for criminal, administrative and
background investigators.

There are several other “special
units and details” that do not fall under
the heading of Specialized
Investigations on the organizational
chart, but which are quite specific in
their areas of concern.  These
include:



SPECIALIZED UNITSSPECIALIZED UNITS

• Aviation
• Public Affairs
• Narcotics/SWAT
• Mounted Enforcement
• Major Accident Investigation Team

The Aviation Division provides regular patrol functions as well as surveillance, Search and Rescue
missions, fire suppression and transportation of prisoners. The division includes ten helicopters, one jet
and two propeller-driven aircraft.

The Public Affairs Division serves as a clearinghouse for Sheriff’s Department information. Here
you will find various crime prevention programs, the school safety program Operation CleanSWEEP, and
Crime Free Multi-housing. The Division also handles labor issues, coordinates the Drug Recognition
Expert program, the Juvenile Intervention Program, and is the home of the Sheriff’s Photographer.

The Narcotics Division - one of the region’s largest and most active -- is made up of teams and
task forces in order to provide a maximum level of narcotics enforcement. Investigation and suppression
of drug manufacturing in the nation’s methamphetamine capital is a particularly strong challenge. The
Special Weapons and Tactics Team (SWAT) is
comprised of deputies in the Narcotics Division.
These highly-trained individuals respond to major
criminal or critical incidents throughout the
county.

The Sheriff’s Mounted Enforcement Unit
is made up of both Deputies and Reserve Deputies
who utilize their own horses and other specialized
equipment. This unit provides security at special
events such as Hyundai Pavilion concerts and
California Speedway races. The unit also
participates in crime sweeps, and provides patrol
functions in various climates and conditions.

Our Major Accident Investigation Team
(MAIT) is responsible for investigating fatal,
near-fatal, and multiple-injury traffic collisions
throughout the county. They also conduct the
investigation of county-owned vehicle collisions.
MAIT’s findings have led to the uncovering of
unsafe roadway conditions in parts of the county,
that have subsequently been improved.



SHERIFF’S STATIONS AND CONTRACT CITIESSHERIFF’S STATIONS AND CONTRACT CITIES

For the past 150 years the Sheriff’s Department has been committed to providing the highest
quality law enforcement services to cities and unincorporated areas within the county.

Currently there are 14 cities that contract with the Sheriff’s Department for police services.
The first to contract with the Sheriff for service was Victorville in 1963.   The most recent addition was
the City of Adelanto, which joined in February 2002.   Sheriff’s contract cities are:

Victorville 1963  Hesperia 1988
Loma Linda 1971  Needles 1989
Rancho Cucamonga 1978 Yucaipa 1990
Grand Terrace 1979      Chino Hills 1992
Big Bear Lake 1981       Yucca Valley 1992
Highland 1988       Apple Valley 1988
Twentynine Palms 1988 Adelanto 2002

Dates indicate when cities contracted with the county.

There are ten county stations.  The first was established in 1853 (Central Station), and the most
recent in 1976 (Twin Peaks).  The stations have developed over the years and provide quality safety
services to all residents in their jurisdictions.   Sheriff’s county stations:

Central (San Bernardino) 1853  Yucaipa 1947
Barstow/Trona 1890        Chino (West End) 1955
Morongo Basin 1890        Victor Valley 1973
Fontana 1941         Colorado River 1974
Big Bear 1945        Twin Peaks 1976

Dates indicate when county station came into existence.
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CORRECTIONSCORRECTIONS

The first Sheriff in our county, Robert Clift, used to detain prisoners in his home.
Things have changed a great deal since the mid-1850s:  today the Department’s Detention
and Corrections Bureau consists of three main custody facilities, and five patrol station
jails.  With a total daily inmate population of about 5,400, it is considered one of the “mega-
jail” systems in the U.S.

The three main facilities are West Valley Detention Center (WVDC) in Rancho
Cucamonga, Glen Helen Rehabilitation Center (GHRC) in Devore, and Central Detention
Center (CDC) in San Bernardino.  WVDC, opened in 1991, is the latest in correctional

concepts, boasting hi-tech architecture and
equipment.   GHRC, opened in 1960, is the
county’s main facility for housing
sentenced inmates.  CDC, opened in 1971,
is the west coast hub for transportation and
housing of federal inmates for the U.S.
Marshal’s Service.

An integral part of corrections is the
Sheriff’s Food Services Division.
Culinary staff prepared over 6.5 million
meals (18,000 meals per day) in the most
recent fiscal year.  Additionally, they
prepared food for: Search and Rescue,

Volunteer Forces and the San Bernardino County
Fire Department. During the devastating wild
fires this past year, they fed 13,372 on-scene
meals at 16 different locations for 16
consecutive days.

The Health Services Division is
responsible for providing services to all
5,400 inmates.  Each is medically screened
when booked into a facility, and, if

problems are identified, the nursing
staff ensures that follow-up care
and treatment are provided.  Of the
120 employees in the division, over
80 are nursing personnel.  As tight
budgets reduce public health care
services, inmates enter the system
with more acute medical problems,
and these continue to pose a
growing challenge to the division.



CORRECTIONSCORRECTIONS

The Transportation Detail is
responsible for moving about 450 inmates
every court day to the courthouses.  As a
result, transportation drivers cover an
estimated one million miles every year, and
transport more than 260,000 prisoners
annually.  Almost 30 different vehicles using

GPS technology make up the
transportation fleet, and a
computerized system keeps
track of their comings and
goings.  Last year the detail
carried 13,225 federal
inmates to sites throughout
the state in association with
the U.S. Marshal’s Service.



INFORMATION SERVICESINFORMATION SERVICES

One of the largest commands in the Department, Information Services, includes five sub-
divisions:

• Valley Control Center (in Rialto)
• Desert Control Center (in Victorville)
• Records
• Technical Services
• Office of County Safety and Security

The primary task of the division can be put simply: the faster accurate communications flow
within the Department, the better.  Everything is designed with that end in mind.  Desert and Valley
Control Centers dispatch deputies in the field to over 25,000 emergency 911calls every month.  And
when you’re handling over 110,000 other calls every month, clear, concise communication is critical.

The Records Division responds to public and law enforcement requests for documents.  This
division includes: CAL-PHOTO statewide DMV photo-sharing database; the teletype unit; a central
imaging database to replace microfilming; warrants; and fingerprinting.  Recent technical upgrades to
the Records Division have greatly increased its efficiency: the teletype unit alone has increased entry
output by 11 percent, and mug-shot photo processing has grown by 17 percent.

The Technical Services Division is responsible for all technology relating to Sheriff’s computer
systems.  The division also provides support, maintenance, enhancements and upgrades to the
Department’s information systems.

The division is approaching the final stages of purchase and implementation of projects
associated with the COPSMORE technology grant.  The grant has allowed for the new Mobile Data
Computers (MDCs) and mobile software; Computer Based Training (CBT) system for the Academy;
SAN - Storage Area Network; servers for CAD and RMS to integrate with the new MDCs and
replacing the current VAX system.  Also included are the 911 mapping server, Pictometry server,
dispatch monitors and computer, CAD/RMS enhancements- software, investigative modules,
employee modules and document management.  The final phases, including the Justice Data Link, are
anticipated to go live in the spring of 2004.

The Office of County Safety and Security’s primary function is to educate and protect
employees from potential hazards in the workplace.  It conducts detailed assessments of county
facilities, and investigates workplace threats.  This division publishes a monthly newsletter that
informs county employees on safety tips, workplace violence incidents and updates on terrorism
threats.



GIVING BACKGIVING BACK

        The Department’s impact on the community is felt in many different ways - not only in a law
enforcement capacity. Employees give their time, energy and financial support to many different
worthwhile organizations.

Employees are involved in many fund raising events for charitable causes, including:  The Ronald
McDonald House; Juvenile Diabetes Research Foundation; Alzheimer’s Research; and Breast Cancer
Research. This year the Sheriff’s Rodeo raised more than $20,000 in support of The Boy and Girl Scouts
of America, local 4-H Clubs and the Challenged Children’s Rodeo.

Other Department-sponsored events are likewise aimed at community support: Desert Thunder, an
annual motorcycle ride from San Bernardino to Primm, Nevada; the Sheriff’s Gift of Love Christmas
party, wherein employees give to mothers and children living in domestic violence shelters; and Yellow
Ribbon Week, in conjunction with San Bernardino County Schools, in which school safety is celebrated
with a drawing/writing contest.
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BUREAU OF ADMINISTRATIONBUREAU OF ADMINISTRATION

     The division oversees the workings of a $285 million Sheriff’s Department budget.  It administers all city contracts,
as well as all grants received by the Department.  The Bureau of Administration includes such subdivisions as Budget
and Finance, Contract Administration, the Business Office, Field Support, and Automotive Services.  Virtually all
expenditures in the Department find their way through this office.  While working closely with station commanders,
division chiefs, and county administrators, the Bureau of Administration maintains a strong fiscal heartbeat for wide-
ranging Sheriff’s Department operations, and ensures crucial financial funding streams.

COUNTY PATROL STATIONS SPECIALIZED UNITS
Barstow Station  $ 5,080,166 Aviation Division  $ 4,722,225
Big Bear Station  $ 2,349,294 Communications  $ 6,715,341
Central Station  $ 4,223,047 Court Services  $ 19,424,862
Chino Hills Station  $ 3,365,416 Narcotics Division  $ 8,479,641
Colorado River Station  $ 3,389,522 Range  $ 1,163,603
Fontana Station  $ 4,176,788 Records  $ 1,797,045
Morongo Basin Station  $ 4,477,634 Scientific Investigations  $ 3,937,535
Twin Peaks Station  $ 2,958,708 Specialized Detectives  $ 11,858,445
Victor Valley Station  $ 6,347,931 Technical Services  $ 5,646,443
Yucaipa Station  $ 2,134,795 Training  $ 2,931,685
Total  $ 38,503,301 Volunteer Forces  $ 897,305

Total  $ 67,574,130
CONTRACT CITIES
Adelanto  $ 2,141,722 CORRECTIONS & DETENTIONS
Apple Valley  $ 4,211,108 Administration  $ 859,254
Big Bear Lake  $ 1,267,771 Corrections Maintenance  $ 2,510,739
Chino Hills  $ 2,954,463 Food Services  $ 8,146,663
Grand Terrace  $ 1,100,081 Health Services  $ 9,046,060
Hesperia  $ 4,373,822 Transportation  $ 4,340,162
Highland  $ 3,370,461 Central Detention Center  $ 10,408,210
Loma Linda  $ 1,401,857 Glen Helen Rehabilitation Center  $ 6,883,445
Needles  $ 1,377,902 Women’s Detention Center  $ 1,158,663
Rancho Cucamonga  $ 11,644,412 West Valley Detention Center  $ 27,686,812
Twentynine Palms  $ 1,143,714 Work Release Program  $ 594,380
Victorville  $ 6,149,076 Total  $ 71,634,388
Yucaipa  $ 2,793,055
Yucca Valley  $ 1,272,349
Total  $ 45,201,793

Other Stations/Divisions  $ 34,973,298
Special Revenue Funds  $ 26,733,954

SHERIFF’S DEPARTMENT
TOTAL BUDGET  $  284,620,864



POPULATION & SQUARE MILEAGEPOPULATION & SQUARE MILEAGE

UNINCORPORATED AREAS SERVED BY THE SHERIFF’S DEPARTMENT

JURISDICTION POPULATION SQUARE MILES
Barstow/Trona 23,276 9,219
Big Bear 15,990 258
Central (San Bernardino) 39,264 95
Chino (West End) 25,603 65
Colorado River 10,423 5,054
*Colorado Boats Water RD’s - N/A 78
Fontana 62,236 89
Morongo Basin 23,175 2,729
Twin Peaks 33,294 135
Victor Valley 53,533 1,409
Yucaipa 8,905 225
Unincorporated Area Totals 295,700 19,356

INCORPORATED CITES CONTRACTING FOR LAW ENFORCEMENT SERVICES

JURISDICTION POPULATION SQUARE MILES
City of Adelanto 19,400 54
Town of Apple Valley 58,900 73
City of Big Bear Lake 5,875 7
City of Chino Hills 73,000 45
City of Grand Terrace 12,100 4
City of Hesperia 67,800 67
City of Highland 47,400 19
City of Loma Linda 20,150 7
City of Needles 5,225 30
City of Rancho Cucamonga 146,700 36
City of Twentynine Palms 25,150 55
City of Victorville 72,500 73
City of Yucaipa 45,400 27
Town of Yucca Valley 17,950 40
Incorporated Cities Totals 617,550 537

Total Sheriff’s Jurisdiction Population 913,250
Total County Square Milage 20,186
Total County Population 1,833,050
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STATSSTATS

YUCAIPA STATION
Crimes  Reported and Cleared

Part I Crimes 1999 2000 2001 2002 2003 2003 99-03 02-03
Murder 0 0 0 0 1 1 N/C N/C
Manslaughter 0 0 0 0 0 0 0.00% 0.00%
Rape 3 4 1 1 1 1 -66.67% 0.00%
Robbery 3 6 4 0 3 0 0.00% N/C
Aggravated Assault 29 20 16 13 15 9 -48.28% 15.38%
Simple Assault 65 58 48 40 44 38 -32.31% 10.00%
Burglary 62 61 49 54 46 4 -25.81% -14.81%
Larceny 154 128 106 181 141 16 -8.44% -22.10%
GTA 28 35 30 41 43 4 53.57% 4.88%
Part I Total 344 312 254 330 294 73 -14.53% -10.91%
Part II Total 769 839 699 746 901 673 17.17% 20.78%
Source: CAD/RMS System

CITY OF YUCAIPA
Crimes  Reported and Cleared

Part I Crimes 1999 2000 2001 2002 2003 2003 99-03 02-03
Murder 0 2 0 0 3 4 N/C N/C
Manslaughter 0 0 1 0 0 0 0.00% 0.00%
Rape 7 6 9 5 5 1 -28.57% 0.00%
Robbery 31 19 22 15 10 5 -67.74% -33.33%
Aggravated Assault 46 42 40 35 35 29 -23.91% 0.00%
Simple Assault 221 164 191 166 142 128 -35.75% -14.46%
Burglary 231 211 157 197 199 22 -13.85% 1.02%
Larceny 483 516 462 562 687 50 42.24% 22.24%
GTA 74 69 89 100 142 15 91.89% 42.00%
Part I Total 1,093 1,029 971 1,080 1,223 254 11.89% 13.24%
Part II Total 2,806 2,843 3,101 3,033 3,756 2,721 33.86% 23.84%
Source: CAD/RMS System

Reported

Reported

Cleared

Cleared

Percent Change

Percent Change

REGION II
CITY OF ADELANTO
Crimes  Reported and Cleared

Part I Crimes 1999 2000 2001 2002 2003 2003 99-03 02-03
Murder Not Applicable* 0 1 1 N/A N/C
Manslaughter 1 0 0 N/A -100.00%
Rape 3 4 2 N/A 33.33%
Robbery 13 29 17 N/A 123.08%
Aggravated Assault 89 52 42 N/A -41.57%
Simple Assault 99 91 73 N/A -8.08%
Burglary 211 246 46 N/A 16.59%
Larceny 178 177 28 N/A -0.56%
GTA 93 102 26 N/A 9.68%
Part I Total 687 702 235 N/A 2.18%
Part II Total 1,642 2,445 1,153 N/A 48.90%
Source: CAD/RMS System
*NOTE:  The City of Adelanto came under the Sheriff’s jurisdiction on 2/2/02.

Reported Cleared Percent Change
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STATSSTATS

Arrests (Adult Bookings) Summary - 2003

Cities/Stations 1999 2000 2001 2002 2003 99-03 02-03
Unincorporated Areas 8,151 6,933 7,387 8,241 7,480 -8.23% -9.23%
Contract Cities 14,044 14,109 15,069 16,868 18,431 31.24% 9.27%
Total 22,195 21,042 22,456 25,109 25,911 16.74% 3.19%

Unincorporated Areas Arrests Summary

Sheriff’s Stations 1999 2000 2001 2002 2003 99-03 02-03
Barstow (BA) 839 683 647 678 742 -11.56% 9.44%
Big Bear (BB) 454 365 396 444 453 -0.22% 2.03%
Central (SB) 1,427 1,315 1,572 1,836 1,813 27.05% -1.25%
Chino Hills Station (WE) 356 571 658 675 602 69.10% -10.81%
Colorado River (CR) 325 173 164 256 174 -46.46% -32.03%
Fontana (FN) 1,388 1,267 1,466 1,609 1,393 0.36% -13.42%
Morongo Basin (MB) 852 786 640 903 619 -27.35% -31.45%
Twin Peaks (TP) 623 692 990 846 827 32.74% -2.25%
Victor Valley (VV) 1,744 953 753 877 713 -59.12% -18.70%
Yucaipa (YU) 143 128 101 117 144 0.70% 23.08%
Total 8,151 6,933 7,387 8,241 7,480 -8.23% -9.23%

Contract Cities Arrests Summary

Contract Cities 1999 2000 2001 2002 2003 99-03 02-03
City of Adelanto* (AD) N/A N/A N/A 888 1,066 N/A 20.05%
Town of Apple Valley (AP) 1,283 1,133 1,122 1,220 1,444 12.55% 18.36%
City of Big Bear Lake (BL) 373 529 518 528 456 22.25% -13.64%
City of Chino Hills (CH) 399 425 587 643 560 40.35% -12.91%
City of Grand Terrace (GT) 184 136 170 196 183 -0.54% -6.63%
City of Hesperia (HE) 1,816 1,900 1,864 1,853 2,229 22.74% 20.29%
City of Highland (HI) 1,607 1,648 1,624 1,476 1,251 -22.15% -15.24%
City of Loma Linda (LL) 395 296 318 301 390 -1.27% 29.57%
City of Needles (NE) 507 558 555 673 680 34.12% 1.04%
City of Rancho Cucamonga (RC) 3,299 3,167 3,024 3,720 4,542 37.68% 22.10%
City of Twentynine Palms (TW) 525 559 810 729 626 19.24% -14.13%
City of Victorville (VC) 2,083 2,142 2,793 2,977 3,124 49.98% 4.94%
City of Yucaipa (YC) 950 1,062 945 879 1,074 13.05% 22.18%
Town of Yucca Valley (YV) 623 554 739 785 806 29.37% 2.68%
Total 14,044 14,109 15,069 16,868 18,431 31.24% 9.27%

*NOTE:  The City of Adelanto came under the Sheriff’s jurisdiction on 2/2/02.

Source: Jail Information Management System (JIMS)



STATSSTATS

Calls For Service Summary - 2003

Cities/Stations 1999 2000 2001 2002 2003 99-03 02-03
Unincorporated Areas 198,546 184,744 185,527 192,624 189,139 -4.74% -1.81%
Contract Cities 416,679 394,571 422,187 457,640 480,315 15.27% 4.95%
Total 615,225 579,315 607,714 650,264 669,454 8.81% 2.95%

Unincorporated Areas Calls For Service Summary

Sheriff’s Stations 1999 2000 2001 2002 2003 99-03 02-03
Barstow/Trona Station (BA) 22,494 21,219 19,537 18,187 19,110 -15.04% 5.08%
Big Bear Station (BB) 8,748 8,540 9,028 9,250 11,147 27.42% 20.51%
Central  Station (SB) 31,166 27,903 28,935 32,100 29,942 -3.93% -6.72%
Chino Hills Station (WE) 18,149 15,184 15,873 16,946 15,546 -14.34% -8.26%
Colorado River Station (CR) 9,020 7,070 6,568 3,759 3,956 -56.14% 5.24%
Fontana Station (FN) 34,603 33,911 35,792 36,383 34,225 -1.09% -5.93%
Morongo Basin Station (MB) 15,889 14,444 14,802 16,130 15,127 -4.80% -6.22%
Twin Peaks Station (TP) 19,458 19,052 19,381 20,837 20,665 6.20% -0.83%
Victor Valley Station (VV) 30,933 29,278 28,772 31,552 30,659 -0.89% -2.83%
Yucaipa Station (YU) 8,086 8,140 6,839 7,480 8,762 8.36% 17.14%
Total 198,546 184,741 185,527 192,624 189,139 -4.74% -1.81%

Contract City Operations Calls For Service Summary

Contract Cities 1999 2000 2001 2002 2003 99-03 02-03
City of Adelanto* (AD) N/A N/A N/A 19,041 22,215 N/A 16.67%
Town of Apple Valley (AP) 40,386 37,373 41,139 45,730 47,813 18.39% 4.55%
City of Big Bear Lake (BL) 11,633 10,849 11,144 11,463 13,378 15.00% 16.71%
City of Chino Hills (CH) 40,828 36,200 39,202 37,386 32,058 -21.48% -14.25%
City of Grand Terrace (GT) 11,051 9,124 10,586 10,513 10,195 -7.75% -3.02%
City of Hesperia (HE) 45,206 44,530 44,574 45,571 46,249 2.31% 1.49%
City of Highland (HI) 29,937 31,077 32,559 32,898 34,343 14.72% 4.39%
City of Loma Linda (LL) 16,993 15,620 17,042 16,833 15,530 -8.61% -7.74%
City of Needles (NE) 11,778 9,704 9,691 9,641 9,921 -15.77% 2.90%
City of Rancho Cucamonga (RC) 92,177 83,967 90,908 96,985 102,137 10.81% 5.31%
City of Twentynine Palms (TW) 12,992 13,668 14,560 15,265 14,795 13.88% -3.08%
City of Victorville (VC) 58,668 57,929 64,193 66,490 74,861 27.60% 12.59%
City of Yucaipa (YC) 27,497 26,859 26,707 29,314 35,057 27.49% 19.59%
Town of Yucca Valley (YV) 17,533 17,671 19,882 20,510 21,763 24.13% 6.11%
Total 416,679 394,571 422,187 457,640 480,315 15.27% 4.95%

*NOTE:  The City of Adelanto came under the Sheriff’s jurisdiction on 2/2/02.

Source: CAD/RMS System



VISION STATEMENTVISION STATEMENT

We believe in being a high
performance, inclusive department
with high professional standards of
integrity, ethics and behavior --
guided by the letter and spirit of the
law, and the law enforcement code of
ethics. We will relentlessly
investigate criminal acts and arrest
those guilty of violating the law,
while building positive relationships
with those we serve. This requires
each of us to:

• treat all people with respect,
fairness and compassion;

• value each employee’s and citizen’s contribution to the
department and the community regardless of position,
assignment or role;

• create a work environment that encourages innovation, input
and participation, and values each member’s diversity;

• work in partnership with each other and the community to reach
an environment where we are all accountable and responsible to
one another.



DEPARTMENT VALUESDEPARTMENT VALUES

We Believe . . .
• in strong, effective law enforcement services.
• in high professional standards of integrity, ethics and behavior --

guided by the letter and spirit of the law, and the law enforcement code of
ethics.

• in a balance between personal and professional life.
• in attaining and maintaining excellent physical conditioning, current intellec

tual competence, and optimum mental health.
• that we should treat all people with respect, fairness and compassion.
• in loyalty and support for each other and the community without compromise

of the high ethical standards of law enforcement.
• in recognition for, and valuing of each individual’s contribution to the depart

ment and the community regardless of position, assignment or role.
• in open and honest communication, both internal and external.
• in an empowering work environment that encourages innovation, input and

participation, and values each member’s diversity.
• in all members working together to achieve department goals through partner

ship with each other and the community.
• in initiative and autonomy at all levels with responsibility for our own actions

and the actions of those we lead and influence.
• in an equitable system that evaluates each person on their merits and provides

for appropriate recognition and just sanctions.

We Have . . .
• a personal and professional commitment to improve our communities and earn

their trust, respect and support through active partnerships, involvement and
service.

• pride in the law enforcement profession with a productive work ethic and a
high level of commitment to the department and the community.
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